4202004 1050 AM

MAINTENANCE ACTIVITIES WITH DUE DATES <>

ALL OTHER CUSTOMERS
15T QUARTER 2004
AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED {HOURS)
CATEGORY 1
TYPE A - CIRCUIT SWITCHED LINE
* Business Lines 174,918 25,988 14 B7% 181e
‘ PBX 7511 1,528 20 20% 23.54
* CENTREX 147,790 21,070 14 26% 17 32
* WATS 22 3 13684% 2247
* Moblle 55 9 18 36% 5780
* Feature Group A 0 L1} N/A N/A
* Forewgn Exchange 1.180 141 1195% 17 47
~ Payphona Services [+] 0 000% 000
TYPE B - CIRCUIT SWITCHED TRUNK
* Featura Group B N/A N/A N/A NA
" Featura Group D NA N/A N/A NA
* DID {Line and Trunk) N/A NA N/A NA
CATEGORY 2 - PACKET SWITCHED
* Packet DDD Access Line N/A NfA NiA NI/A
* Packet Synch Access Line N/A NA NiA N/A
* Packet Asynch Access Line N/A N/A N/A NiA
CATEGORY 3 - TYPE A
DEDICATED METALLIC
* Protecbon Alamn N/A N/A N/A N/A
" Protecpve Relaying N/A N/A NiA N/A
= Control Circult MN/A N/A N/A NZA
TYPE B - DEDICATED
TELEGRAPH GRADE
* Telograph Grade 75 Bawd N/A NA N/A N/A
" Telegraph Grade 150 Baud N/A N/A NA N/A
TYPE C - DEDICATED VOICE GRADE
* Voles - Non-Switched Line N/A N/A N/A N/A
* Voice - Switched Line NA N/A NA N/A
* Voice - Switched Trunk N/A N/A N/A N/A
“ Voice & Tone - Radlo Land Line N/A N/A NA WA
* Deta Low Speed N/A N/A N/A MA
* Basuc Drata & Voica WA N/A N/A N/A
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4720/2004 10:50 AM

MAINTENANCE ACTIVITIES WITH DUE DATES <*>

AlL OTHER CUSTOMERS
15T QUARTER 2004

AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED (HOURS)
" Voice & Data - PSN Access Tie TRK N/A N/A NA KA
*Volee & Data - SSN Access N/A N/A N/A NA
" Voce & Data - SSN Intermach TRK N/A N/A N/A NA
~ Data Extersion. Yolce Grade Data N/A N/A N/A N/A
" Protection Relay Volce Grade NA N/A N/A N/A
" Dedicated Voice Grade - N/A N/A N/A N/A

Telephoto & Facsimlle
TYPE D - DEDICATED PROGRAM AUDIO
" Program Audgic 200-3500H2 N/A N/A N/A NA
* Program Audic 100-5000 HZ N/A N/A N/A N/A
* Program Audio 50-8000 HZ N/A N/A NPA NA
* Program Audlo 50-15000 HZ N/A N/A N/A N/A
TYPE E - DEDICATED VIDEQ
* TV Channal, One Way 15kHz Audio N/A N/A WA NA
* TV Channel, One Way 5kHz Audio N/A NA N/A NA
TYFE F - DEDICATED DIGITAL(64 kbps)
* [hghal Yoice Crrcurt N/A N/A N/A N/A
* Digital Data - 2 dkb/s M/A NA N/A NiA
* Dightal Data - 4 Bib/s N/A N/A N/A N/A
* Dighal Data - 9 6kb/s N/A NA N/A NIA
* Diglial Data - S6kive N/A N7A N/A NA
TYPE G - DEDICATED HIGH CAPACITY
DIGITAL (1 544 MBPS)
* Dedicated Digital - 1 544 MBPS N/A NeA NA WA
TYPE H - DEDICATED HIGH CAPACITY
DIGITAL {>1 544 MBPS)

~ Dedicated Digital - 3 152 MBPS N/A N/A N/A N/A
~ Dedicated Digitai - & 312 MBPS N/A N/A N/A N/A
* Dadicated Digital - 44 736 MBPS N/A N/A N/A N/A
~ Dedicated Digital - 45 MBPS or > NA NA N/A N/A
TYPE | - DEDICATED ALEAT TRANSPORT N/A NfA N/A N/A
TYPE J - DEDICATED DERIVED CHANNEL NA N/A NA N/A
CATEGORY 4 . DEDICATED NETWORK N/A N/A NA N/A

ACCESS LINK {DNAL}

<'> Due dales are not assigned lor Category 1, Type B through Catepgory 4 which are marked N/A, Sea Maintenance

Activities Without Due Dates Report
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MAINTENANCE ACTIVITIES WITH DUE DATES <™>

BOC AFFILIATED ESP
15T QUARTER 2004
AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED {HOURS)
CATEGORY 1
Te=pe==saa
TYPE A - CIRCUIT SWITCHED LINE
* Buginess Lines N/A N/A NA N/A
- PBX NA N/A NA N/A
* CENTREX N/A WA NA NA
T WATS NA N/A N/A N/A
” Mobile NIA N/A N/A WA
* Fagiure Group A N/A N/A N/A N/A
" Forelgn Exchange NYA N/A N/A N/A
* Payphona Sarvicas
TYPE B - CIRCUIT SWITCHED TRUNK
* Faature Group B N/A N/A N/A N/A
* Feature Group D N/A N/A NA NA
* DID {Line and Trunk) N/A N/A N/A NA
CATEGORY 2 - PACKET SWITCHED
" Packet DDD Access Line N/A N/A N/A N/A
" Packet Synch Access Line N/A NA N/A N/A
~ Packet Asynch Access Line N/A N/A N/A N/A
CATEGORY 3 - TYPE A
DEDICATED METALLIC
* Protection Alarm N/A NA NA NA
* Protective Ralaying N/A N/A N/A NA
* Control Circull NA N/A N/A N/A
TYPE B - DEDICATED
TELEGRAPH GRADE
* Telegraph Grede 75 Baud NA N/A N/A N/A
“ Telegraph Grede 150 Baug N/A N/A N/A NiA
TYPE C - DEDICATED VOICE GRADE
* Voice - Non-Switched Line NfA N/A N/A NA
* Voicw - Switched Ling N/A NA N/A NIA
“ Voice - Switched Trunk N/A N/A N/A NA
* Voice & Tone - Radio Land Lina N/A NA N/A NA
* Data Low Speed N/A WA N/A N/A
~ Basic Data & Voios N/A NA N/A NiA

Paga 3ol 4

ONAI QO4W ds




S MPOD LYNO

vio y eliey

Uodey SElB( eng INOULIM SBIIAIDY

SouNuUeluEy 885 /N PexeW euB yaus  AoBejen yBnoiy g edi] *| Auoflere) Jo) paubisse jou aue sejep eng <,>

(TvNA} NI 55300V
¥/ ¥ N ¥ NEHOMLIN A2LYTIA - ¥ AHODILVD
L7 L2 YN N TANNYHD d3AIH3A Q3LvDI039 - © IdAL
YN ¥m N N LHOJSNYHL LHI T a31vHa3d - | IdAL
N L2 vIN ¥N < JO SJEN St - ITIGIQ PHIERRRG .
¥ L2 N N SdEW BEL v - 1evia peeopeq .
YN YN YN N SdEn ZLE 9 - [Biia pejesipeq .
YN YN N wN SdBn 261 £ - eulia peledipag .
(S prs 1<) WLIDIQ
ALIQVIYD HOH QALY NG3a - H AdAL
/N v WIN wN SdEN S L - Mg pateaipeq .
(SJEN 1S L) TvLIDNa
ALIOVdYO HOIH 03LYDI03Q - © 3dAL
N ¥ ¥N ViIN SApES - ;g UGG .
wiN YN YN YN S/Mg 6 - B9 Pudia .
YN ¥N YN viN S/pE v - Blea mudia .
YN WN L ¥N SApY 2 - Bleq ebia .
YN /N YN ¥iIN WD 9910 MBI .
(8day +4)TY UDIA d31vDIA3A - 4 IdAL
v ¥N wN ¥ OIpNY ZHHG ABM BUQ 'IBLUBYD AL .
YN WN L7 YN OipiTy ZHNS 1L ABAA BUQ 'lOUUBUD AL .
030IA G34vIKI3Q - 3 3dAL
N WIN ¥ M ZH 0005 L-0G olpmy weuBioig ,
WIN WIN N N ZH 0008-0% olpny weuboig ,
/N WiN ¥ L] ZH 0005001 oipny weifolg ,
WIN ViIN YN ¥N ZHOOSE-DOE Py weiBaid ,
OIaNY WYHHOMd 03.¥D1Q3d - 4 3dAL
B|iwisoed g oioydep |
YN YN YN N - BPRID 82104, POIBIIPeQ ,
YN YN ¥iN ¥N 8peID) 89j0A Avjey Uon8IoLy .
YiN ¥ ¥n wiN ©J8(] OPERJT) BJI0A ‘UOmBURIXT BlB(] |
wIN YN ¥N L el YoBuLSIU| NSS - B1BQ ¥ 82004 .
N N /N ¥N FEI00Y NSS - 918q § #0004 .
N ¥N N N HHL 68U $8600Y NS - B1ea ¥ 800A ,
(SHNOH) a3SSIA SaLva Q35S SHIAHO
“TWARILNI INA INIOHId $31vd ang TVIOL AJODILYD IDIAHTS
TOWHIAY
¥002 HALHYAD 1S
d53 Q3aLvNIddv 004

<> §31vQA INJ HLIM STALIALLOY IONYNIINIVIA

WY 05 D1 Y0067



MANTEMANCE ACTMVITIES WITH DUE DATES <>

ALL OTHER CUSTOMERS
1ST QUARTER 2004
AVERAGE
SERVICE CATEGORY TOTAL DUE DATES FERCENT DUE INTERVAL
ORDERS MISSED  DAVES MISSED (HOURS)
CATEGORY 1
TYPE A - CIRCUIT SWITCHED LINE
* Businesd Lines 174,818 25,088 14 7% 18 16
- PEX .51 1,529 20.20% 2354
* CENTREX 147,790 21070 14.22% 7w
* WATS = 3 13.64% 247
* Mobie 55 9 16.3%% STBD
* Feature Group A 0 [} NA NA
* Foreign Bxchange 1,180 141 11.95% 1747
* Payphone Services SOV
TYPE B - CRCUIT SWITCHED TRUNK
* Feature Group B NA WA NIA WA
* Feature Group D NA NA NA WA
* DD (Lee and Trunk) NA NA NA NIA
CATEGORY 2 - PACKET SWITCHED
* Pactat DDD Access Live WA NIA NIA NiA
* Packet Synch Access Line NA NA NA NA
* Packet Asynch Access Line NA WA NA WA
CATEGORY 3-TYPE A
DEDICATED METALLIC
wcxa
* Protection Alama NA N/A NA NA
* Protectve Relaying NA WA WA NA
* Control Circult NA NA NA N/A
TYPE 8 - DEDICATED
TELEGRAPH GRADE
* Tekegraph Grade 75 Baud NiA WA NA MN/A
* Tesegraph Grade 150 Baud NA NA A WA
TYPE C - DEDICATED VOICE GRADE
* Voice - Non-Switcheed Line NiA NA A WA
* Voice - Switched Live WA NA NA N/A
* Voice - Switchad Trunk NA, NA A WA
* Voice & Tone - Radio Land Line NA A NA MiA
* Data Low Speed NA NA WA NA
" Basic Data & Voice NA NA NA NA
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42677004 3.40 PM

MAINTENANCE ACTRTIES WITH DUE DATES <>

AlLL OTHER CUSTOMERS
15T QUARTER 2004
AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED {HOURS)
* Voice & Duta - PSN Accesa Tie TRK NA NA NA NA
* Voice & Data - SSN Access N/A NA A N/A
“ Voce & Data - 55N Intermach TRK NA WA NA WA
* Data Exension, Voica Grade Dta NA NA NA N/A
* Protection Relay Voice Grade N/A N/A N/A, WA
* Dedicated Volco Grage - N/A NFA N/A A

Tewphoto & Facsimie
TYPE D - DEDICATED PROGRAM AUDIC
* Program Audis 200-3500HZ WA N/A NA NA
* Program Audio 100-5000 HZ N/A N/A NA NA
* Program Audic 50-8000 HZ N/A N/A NfA NfA
* Program Audic 50-15000 HZ N/A N/A N/A N/A
TYPE E - DEDICATED WDEC
* TV Channel, One Way 15z Audio N/A N/A NA NA
* TV Channel, One Way SkHz Audio NA NA N/A /A
TYPE F - DEDICATED [IXGITAL{64 kbpa)
* Dyghtal Voice Circusit WA WA NA N/A
* Digital Datn - 2 4kb/s NA N/A NA N/A
* Digital Dt - 4 Bive N/A NA N/A NA
* Digkal Data - 9 G NA NA N/A NA
* Digital Davia - 58idy's NA NA N/A N/A
TYPE G - DEDICATED HIGH CAPACITY
DIGITAL (1 544 MEBPS)
* Dadicated Digital - 1 544 MBPS NA N/A WA N/A
TYPE H - DEDICATED HIGH CAPACITY
DIGITAL (1 544 MBPS)

* Dedicated Digital - 3 152 MBPS NA N/A N/A NA
* Dedcated Digttal - 6 312 MBPS NA N/A N/A WA
* Dedcated Digital - 44 736 MBPS NA N/A N/A NA
* Dedicated Digital - 45 MBPS or > NA NA NA NA
TYPE { - DEDICATED ALERT TRANGFOI N/A WA N/A NA
TYPE J - DEDICATED DERIVED CHANN NiA NA N/A NA
CATEGORY 4 - DEDICATED NETWORK NA NA N/A NA

ACCESS LINK (DNAL)

<*> Due dates are not assigned for Category 1, Type B thiough Category 4 which are marked NA. See Maintenance

Activities Without Due Dates Report.

Page 201 4

ONALQMMWY s




AT28M2004 3.40 PW

MAINTENANCE ACTNVITIES WITH DUE DATES <"

BOC AFFILIATED ESP
1ST QUARTER 2004
AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

CRDERS MISSED DATES MISSED (HOURS)
CATEGORY 1
sw===—====
TYPE A - CIRCUIT SWITCHED LINE
" Business Lines N/A NA NA N/A
*PBaX NA NA NA NIA
" CENTREX NfA NA NA N/A
* WATS NA N/A N/A NA
* Mobile N/A NA NA NFA
* Feature Group A NA N/A WA WA
* Foreign Exchrange NA NA NA NA
* Payphone Services
TYPE 8 - CIRCUIT SWITCHED TRUNK
* Feature Group B N/A NA N/A N/A
* Feature Group D N/A WA N/A NiA
*DID (Line and Trunk) N/A WA NiA NA
CATEGORY 2 - PACKET SWITCHED
* Packet DDO Access Line N/A NA NA N/A
* Packet Synch Access Lme WA WA N/A. MIA
* Packet Asynch Access Line NA WA N/A N/A
CATEGORY 3-TYPE A
DEDICATED METALUIC
EEXSISITSToESsSE==rws
* Protection Alarm NA NA N/A NA
" Protective Retaying N/A NA N/A N/A
* Control Circult NiA NA N/A N/A
TYPE B - DEDICATED
TELEGRAPH GRADE
========zzz===cw=e=
* Telegraph Grade 75 Baud N/A HA A N/A
* Telegraph Grade 150 Baud NA NA WA N/A
TYPE € - DEDICATED VOICE GRADE
* Voice - Non-Switched Line NA NA NA N/A
* Voce - Switched Line /A N/A NA WA
* Voice - Swiiched Trunk NA WA WA NA
* voice & Tons - Radio Land Line NA NiA NA NA
* Data Low Speed NA NA NA NA
* Bagc Data & Vaice N/A NA NA NA
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2004 340 PY

MAINTENANCE ACTIVITIES WITH DUE DATES <%
BOC AFFILIATED ESP
1ST QUARTER 2004

AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED  DATES MISSED (HOURS)
" Voice & Data - PSN Access Tie TR NA NA WA N/A
" Vour & Data - SSN Access N/A N/A WA N/A
* Voice & Data - SSN veermach TRK N/A NA MWA NA
* Data Extension, Voice Grade Data NA NA NA NA
* Protection Relay Volce Grade NA NiA WA NA
* Dedicated Volce Grade - NA WA N/A N/A

Telsphoto & Facamile
TYPE D - DEDICATED PROGRAM AUDIO
* Program Audi 200-3500HZ A NA NA N/A
* Program Audio 100-5000 HZ N/A NA NA N/A
* Program Audw 50-8000 HZ NA NeA N/A NrA
* Program Audw 80-16000 HZ /A /A N/A NrA
TYPE E - DEDICATED VIDEO
" TY Channei, One Way 15kHz Audio N/A NA NA A
* TV Channet, One Way SkHz Ao WA NA NIA NA
TYPE F - DEDICATED D{GITAL[64 kbps)
* Digital Voice Clroult N/A WA NA N/A
* Digital Data - 2.4kbfs N/A N/A NAA, N/A
* Digital Data - 4 8kbfs N/A WA NA NrA
* Digital Data - B 6kbfa A NA NA N/A
* Drgital Datn - 56kbis NA NA A NA
TYPE QG - DEDICATED HIGH CAPACITY
DIGITAL (1 544 MBPS)
* Dedicated Digral - 1 544 MBPS N/A NrA N/A, N/A
TYPE H - DEDICATED HIGH CAPAGITY
DIGITAL (>1 544 MBPS)

* Dedicated Digital - 3 152 MBPS NiA NA NIA N/A
* Dedicated Digital - 6 312 MBPS WA NA NIA N/A
* Dadicated Digital - 44 736 MBPS N/A NA WA N/A
* Dadicated Digltal - 45 MBPS or » N/A, WA NA NA
TYPE 1 - DEDIGATED ALERT TRANSPOI NA NA NA NIA
TYPE J - DEDICATED DERIVED CHANN NA NA WA NA
CATEGORY 4 - DEDICATED NETWORK N/A NA N/A WA

ACCESS LINK (DNAL)

==

<* Due dates are not assgned for Category 1, Type B through Gategory 4 which are marked N/A. See Maintenance

LY R L G |
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TN 340 Pl

MAINTENANCE ACTIVITEES WITH DUE DATES <>

ALL OTHER CUSTOMERS
1ST QUARTER 2004
AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE MNTERVAL

ORDERS MISSED DATES MISEED (HOURS)
CATEGORY 1
TYPE A - CIRCUIT SWITCHED LINE
* Business Lines 174,818 25,988 14 87% 18 16
* X 151 1,529 20.20% 354
" CENTREX 147,790 Hom 14.26% 1732
* WATS 2 3 13 64% 24
* Moblle 3% 9 16 5% 57 80
* Fealure Group A 0 0 WA NA
* Foreign Exchange 1,180 14 11 5% 17 47
* Payphone Services FDIVO!
TYPE B - CRRCUAT SMWTCHED TRUMK
* Featins Group B NA N/A N/A NA
" Feature Group D WA WA WA WA
* 4D (Line and Trumk) N/A N/A WA N/A
CATEGORY 2 - PACKET SWITCHED
* Packet DDO Access Line WA WA WA NiA
* Packet Synch. Acoess Line NA NIA NA WA
* Packat Asynch Access Line NA NA NA WA
CATEGORY 3 - TYPE A
DEDICATED METALLIC
* Protection Alarm NA WA NA NA
* Praimctive Rataying NA WA NA NA
* Gontrol Circuit NA WA NZA NA
TYPE B - DEDICATED
TELEGRAPH GRADE
* Telagraph Grade 75 Baud NrA H/A NA WA
* Teiegraph Grade 150 Baud NA NA WA WA
TYPE C - DEDICATED YOICE GRADE
* Volce - Non-Switched Line NiA NA N/A WA
* Yoice - Switched Line N/A NA N/A NA
* Vaics - Switched Trunk WA NA NA NA
* Voice L Tone - Radio Land 1 ine WA WA WA WA
* Cata Low Speed M/A WA N/A A
* Bam Duta & Vore NA WA A NA
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ASI004 3.40 P

MAINTENANCE ACTIVITIES WITH DUE DATES <*>

ALL OTHER CUSTOMERS
15T QUARTER 2004
AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE WNTERVAL

ORDERS MISSED DATES MISSED (HOURS)
* Yoo & Data - PSN Access Tie TRK NA N/A N/A NA
* Vorce & Data - SSN Access NA N/A N/A NA
* Vowcs & Data - SSN Intermach TRK NA N/A NA N/A
* Data Extenaon, Voce Grade Data WA NA NA N/A
* Frotection Retay Voice Grade NA NA NA N/A
* Dedicated Voice Grade - NiA N/A NA NIA

Telephoto & Facstmile
TYPE D - DEDICATED PROGRAM AUDIC
* Program Audio 200-3500H2 NIA NA N/A NA
* Program Audo 100-5000 HZ NJA N/A N/A N/A
* Program Audio 50-8000 HZ NA WA NIA N/A
* Program Audio 50-16000 HZ N/A WA N7A N/A
TYPE E - DEDICATED VIDEQ
* TV Channel, One Way 15kHz Audlo NA, N/A NA N/A
* TV Channsl, O Way SkHr Audio WA NiA NA NA
TYPE F - DEDICATED DIGITAL{64 kbps)
* Digrtal Voice Circuilt NA WA NA NA
* Dygitat Data - 2 4kb/a NA N/A WA NfA
* Digial Data - 4 kb NA WA N/A N/A
* Digtal Data - 9 6kbés NA NA N/A N/A
* Dagital Data - 56kb/a NIA NA N/A NA
TYPE G - DEDICATED HIGH CAPACITY
DIGITAL (1 544 MBPS)
* Dedicatod Dightal - 1 544 MBPS NA WA N/A N/A
TYPE H - DED'CATED HIGH CAPACITY
DIGITAL (»1 544 MBPS)

* Dedicated Digital - 3 132 MBPS NA N/A N/A N/A
* Dedicated Digtat - 6 312 MBPS N/A N/, NA N/A
* Dedexated Digital - 44 736 MBPS NfA A N/A N/A
* Dedicated Digit2l - 45 MBPS or > N/A NA NA NA
TYPE | - DEDICATED ALERT TRANSPCH NA WA NA N/A
TYPE J - DEDICATED DERIVED CHANN NIA WA N/A NA
CATEGORY 4 - DEDICATED NETWORK WA NA NA N/A

ACCESS LINK (DNAL)

<> Due dates ans Nat sxsigned for Category §, Type B through Category 4 which ere marked N/A. Sea Maintenance

Acthaters Without Due Dates Report.
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262004 3.40 P

MAINTENANCE ACTIVITIES WITH DUE DATES <*>

BOC AFFILATED ESP
1ST QUARTER 2004
AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED (HOURS)
CATEGORY 1
TYPE A - CIRCUIT SWITCHED LINE
* Business Lines NA NA NA N/A
" PBX NiA N/A N/A NA
* CENTREX N/ N/A N/A WA
* WATS N/A N/A NA NiA
* Mobde N/A N/A A NIA
* Feature Group A MA WA N/A NA
* Foreign BExchange NA NA NA NA
* Payphone Services
TYPE B - CIRCUIT SWITCHED TRUNK
" Feature Gioup B N/A N/A N/A N/A
* Feature Group D NiA NiA NiA NA
* DID (Line and Trunk) NIA NiA NA NA
CATEGORY 2 - PACKET SWITCHED
* Packet DDD Accesa Line NIA N/A NA NA
* Packet Synch Access Line A NA N/A N/A
* Packet Asynch Access Line N/A WA NrA WA
CATEGORY 3-TYFE A
DEDICATED METALLIC
==coomsTewe=======a
* Protechon Alarm NA NA WA N/A
* Pratective Relaying NIA, /A NfA NA
* Contrel Giecut N/A, NIA N/A N/A
TYPE B - DEDICATED
TELEGRAPH GRADE
= ==
* Telegraph Grade 75 Baud ", NPk NA, A
* Telegraph Grade 150 Baud NA A N/A WA
TYPE C - DEDICATED VOICE GRADE
* Voroe - Non-Switched Line WA NfA NrA N/A
" Volce - Switched Line NA WA NAA N/A
* Vieuee - Switched Trunk NA NA WA N/A
* Voice & Tone - Rado Land Line NA WA NA NA
* Data Low Speed NA WA NAA NA
* Basxc Data & Voice NA H/A WA NA

Page 3of 4
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472072004 1 40 PM

MAINTENANCE ACTIVITIES WITH DUE DATES <>

BOC AFFILIATED ESP
15T QUARTER 2004
AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED {HOURS)
* Yoice & Data - PSN Access Tie TRK WA NA WA NA
* Voice & Cuata - S5N Accoss NA N/A NA NA
~Voice & Data - 55N Intermach TRK N/A NA N/A N/A
“ Data Extension, Voice Grade Data NA N/A NA NA,
* Protection Reiay Voics Grade N/A NA NA N/A
* Dedcated Voke Grade - N/A NA A N/A

Telephotn & Facsimile
TYPE D - DEDICATED PROGRAM AUDIO
* Program Audio 200-3300HZ N/A /A NA NA
* Program Audio 100-5000 HZ NA N/A NA NA
" Program Audwo 50-8000 HZ NIA MN/A N/A N/A
* Program Audg 50- 15060 HZ NiA WA N/A NA
TYPE E - DEDICATED VIDEO
* TV Channel, One Way 15 Audio N/A NA NA NA
* TY Channed, Ore Way SiHE Audio NA N/A NA NA
TYPE F - DEDICATED DIGITAL(64 kbps)
* Dightal Voics Circult MN/A NA NA WA
* Digital Data - 2 4kb/s N/A WA NA NA
" Digital Cxta - 4 Bitve NA NA NA NA
* Digital Data - 9 kb N/A NA NA WA
* Degital Dutn - S6kbée NA N/A NA NA
TYPE G - DEDICATED HIGH CAPACITY
DIGITAL (1 644 MBPS)
* Dedicaled Drgral - 1 544 MBPS NA MrA NiA N/A
TYPE H - DEDICATED HIGH CAPAGTY
DIGITAL (>1 544 MEPS)

* Dedicated Digltal - 3 152 MBPS WA N/A KA NA
* Dedicated Dighal - § 312 MBPS NiA N/A N/A MNIA
* Dedicatnd Digital - 44.736 MBPS N/A, NA N/A NA
* Dedicated Dighal - 45 MBPS or > N/A WA NA WA
TYPE | - DEDICATED ALERT TRANSPOL NA NIA NA WA
TYPE J - DEDICATED DERIVED CHANN NA NA NA NA
CATEGORY 4 - DEDICATED NETWORK MN/A NfA NA NA

ACCESS LINK (DMAL)

<*> Due dates are not assigned for Categsry 1, Ty, 2 B through Category 4 whch are marked N/A  Sce Mantenance

Actvibes Without Due Dates Reporl
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MAMNTENANCE ACTIVITIES WATH DUE DATES <«

AlLL OTHER CUSTOMERS
15T QUARTER 2004
AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED {HOURS)
CATEGORY 1
TYPE A - CIRCUT SWITCHED LINE
* Bursiness Lines 174.818 25,988 14 8T% 18 16
* PREX 7.571 1,529 % 2354
“ CENTREX 147,780 21,070 14.26% 17.32
*WATS 2 3 13.64% 247
* Mobilie 55 ] 16 36% 57 80
* Feature Group A [1] 0 N/A NIA
* Foreign Exchange 1,180 1“1 11 85% 17 47
* Payphone Services #OfVH
TYPE B - GRCUIT SWITCHED TRUNK
* Feature Group B NA WA N/A NIA
* Feature Group D N/A WA WA NA
* DID (Line and Trumk) WA N/A NA N/A
CATEGORY 2 - PACKET SWITCHED
* Packet DOD Access Line WA N/A NIA WA
* Packst Synch Acosss Lins NA NA NA NA
* Packet Asynch Access Line WA NA N7A N/A
CATEGORY 3-TYPE A
DEIMCATED METALLIC
* Protection Alarm NA NA NA N/A
* Protectye Retaying WA NA WA NA
= Control Circult N/A NA WA NA
TYPE B - DEDICATED
TELEGRAPH GRADE
* Te'egraph Grade 75 Baud (828 NA [ NA
" Telegraph Grade 150 Baud NiA NA N/A N/A
TYPE C - DEDICATED WOICE GRADE
* Yoice - Non-Switched Line NA NA NA N/A
* Voice - Swhched Line NA NA NA NiA,
* Voloe - Swilched Trunk NiA NA NA NA
* yolos & Tone - Radio Land Line WA A NA WA
* Data Low Spead WA NA NA NFA
* Basic Data & Voice NIA NA WA WA
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MAINTEMANCE ACTIVITIES WITH DUE DATES <*>

AlLL OTHER CUSTOMERS

15T QUARTER 2004

AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED  DATES MISSED {HOURS)
* Vooe & Data - PSN Accesa Tie TRK N/A N/A N/A N/A
“ Voice & Data - SON Access NA NA NA NA
* Voice & Data - SSN intermach TRK NA NA NA N/A
* Data Extension, Vowe Grade Data N/A NA N/A NA
* Protection Relay Voica Grade NA WA N/A N/A
* Dedicated Voloe Grade - NA NA NA NA

Telephoto & Facsimile
TYPE D - DEDICATED PROGRAM AUDIO
" Program Audic 200-3500HZ NiA NA N/A N/A
* Program Audeo 100-5000 HZ A MN/A NA N/A
* Program Audio 50-8000 HZ NiA NA /A N/A
* Program Audio §0- 16000 HZ N/A NA NA N/A
TYPE E - DEDICATED VIDEO
* TV Channel, One Way 15kHz Audio NA NA NA WA
* TV Channel, One Way SkHz Audio N/A N/A N/A NA
TYPE F - DEDICATED DIGITAL(64 kbps)
* Dighal Voloe Cireult NA, N/A N/A N/A
* Digitat Data - 2 4kb/s NA N/A WA WA
* Dightal Diata - 4 8kbvs NA NA A N/A
* Digitl Diata - 9 Gkive N/A A NA NIA
* Cagital Dt - SGkiv's N/A NA NA N/A
TYPE G - DEDICATED HIGH CAPACTY
DIGITAL (1 544 MBPS)
* Dedicated Dighal - 1 544 MBPS WA NA N/A NA
TYPE H - DEDICATED HIGH CAPACITY
DIGITAL {1 544 NBPS)

* Dedicated Dighat - 3 132 MBPS N/A NfA NfA NiA
* Dedicated Dgital - 6 112 MBPS N/A N/A NFA NiA
* Dedicated Digital - 44 736 MBPS WA NA N/&, N/A
* Dedicated Digital - 45 MBPS of > WA N/A NA NIA
TYPE | - DEDICATED ALERT TRANSPO! N/A NA WA N/A
TYPE J - DEDICATED DERIVED CHANM WA NA NA N/A
CATEGORY & - DEDICATED NETWORK NA NA NA NA

ACCESS LINK (DNAL)

<> Due Qabes are ot assigved for Category 1, Type B through Category 4 which are marked NA. See Mainionance

Actrvibes Without Due Dates Report
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MANTENANCE ACTIVITIES WITH DUE DATES «*>

BOC AFFILATED ESP
15T QUARTER 2004
AVERAGE
SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL
ORDERS MISSED DATES MISSED {HOURS)
CATEGORY 1
=sz=szeazas
TYPE A - CIRCUIT SMITCHED LINE
* Busiveas Lines HIA N/A NA NiA
*PBX A N/a NA WA
* CENTREX NA NA NA NA
“ WATS N/A NA NA NA
 Mobife NA N/A N/A NA
* Feature Group A N/A N/A N/A NA
* Foreign Exchange NA NA NA N/A
* Payphone Services
TYPE B - CIRCUIT SYITCHED TRUNK
* Feature Group 8 NiA Nia N/A N/A
* Feature Group D N/A NiA N/A NIA
" DID {Line and Trunk) N/A HiA NA NA
CATEGORY 2 - PACKET SWITCHED
* Packet DDOD Acceda Line NA N/A WA N/A
* Packet Synch Access Line WA N/A NA NIA
* Packet Asynch Accedy Line N/A NIA HiA NA
CATEGORY 3-TYPE A
DETHCATED METALLIC
* Protecthon Alam WA NA NA A
* Protective Relaying NA WA NA WA
* Control Circult NIA NA N/A NA
Inim [T, Tuii, [V
* Telegraph Grade 150 Bawd NIA NA NA NIA
TYPE C - DEDICATED VOICE GRADE
* Varce - Non-Switched Line NiA NFA N/A N/A
* Vo - Switched Line N/A WA WA NfA
* Voice - Switched Trunk NA NA WA NA
* Yoice & Tone - Radio Land Line WA WA N/A N/A
* Data Low Speed N/A, NA NA N/A
* Basic Cata & Vore NA NA NA N/A
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MAINTENANCE ACTIVITIES WITH DUE DATES <*>

BOC AFFILIATED ESP
15T QUARTER 2004
AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED (HOURS)
* Voics & Data - PSN Access Tie TRK NA WA NA NA
* Voice & Data - SSN Access N/A NA NiA NA
* Vouo & Data - SSN ntermach TRK NA NA N/A NA
* Data Extension, Vore Grade Data NA NA N/A NA
* Protection Reiay Voice Grads NA N/A N/A NA
* Dedicated Volce Grade - N/A NA N/A WA

Telephoto & Facaimile
TYPE D - DEDICATED PROGRAM AUDIO
* Program Audio 200-3500HZ A NA N/A NA
* Program Audwo 100-5000 HZ NA N/A NA N/A
* Program Audio 50-8600 HZ NiA NIA NIA N/A
* Program Aud«o 60-15000 HZ N/A WA N/A N/A
TYPE € - DEDICATED VIDEC
* Ty Channel, One Way 15kHz Audio N/A NA N/A NA
* TV Channel, One Way SkHr Audio NA A NA NA
TYPE F - DEDICATED DIGITAL(S4 kixpa)
* Digital Voice Chreult NA N/A N/A WA
* Digital Data - 2 4kbis N/A WA N/A WA
* Ongltad Data - 4 Skh/s: NA N/A N/A WA
* Dighkai Data - 9 6kh/s N/A N/A NA N/A
* Dagital Data - S58kb/e NA N/A N/A WA
TYPE G - DEDICATED HIGH CAPACTTY
DIGITAL {1 544 MBPS)
* Dedicated Digitat - 1 544 MBPS NiA NrA, WA NiA
TYPE H - DEDICATED HIGH CAPACITY
DNGITAL {>1 544 MBPS)

* Dedicated Dightal - 3 152 MBPS NiA A MNSA N/A
* Dedicated Dighat - 6 312 MBPS N/A WA NfA NA
* Dedicated Digital - 44 T35 MBPS NA N/A NFA WA
* Dedicated Digkal - 45 MBPS or > NA NA NAA NA
TYPE | - DEDICATED ALERT TRANSPOI NA NA NA NA
TYPE J - DEDICATED DERIVED CHANM NA WA WA NA
CATEGORY 4 - DEDICATED NETWORK NA N/A NA NA

ACCESS LINK (DNAL)
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